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Click the [Support] links for help with non-Apple products.
Click the [Details] links for more information about that line.
Click the [Check files] link for help with unknown files.

Problem: Other problem
Description:
Spaces change back to default background upon next boot.

Hardware Information: 
    MacBook Pro (13-inch, Late 2011) 
    [Technical Specifications] - [User Guide] - [Warranty & Service]
    MacBook Pro - model: MacBookPro8,1
    1 2.4 GHz Intel Core i5 CPU: 2-core
    8 GB RAM Upgradeable - [Instructions]
        BANK 0/DIMM0
            4 GB DDR3 1333 MHz ok
        BANK 1/DIMM0
            4 GB DDR3 1333 MHz ok
    Bluetooth: Old - Handoff/Airdrop2 not supported
    Wireless:  en1: 802.11 a/b/g/n
    Battery: Health = Normal - Cycle count = 637 - SN = W0146AHLBD3BA

Video Information: 
    Intel HD Graphics 3000
        Color LCD 1280 x 800
        HP W2081d 1600 x 900

System Software: 
    OS X El Capitan 10.11.3 (15D21) - Time since boot: about 11 hours

Disk Information: 
    SanDisk SDSSDHII480G disk0 : (480.1 GB) (Solid State - TRIM: Yes)
        EFI (disk0s1) <not mounted> : 210 MB 
        Recovery HD (disk0s3) <not mounted>  [Recovery]: 650 MB 
        Sandisk Ultra II (disk1) / : 478.87 GB (50.53 GB free)
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            Core Storage: disk0s2 479.24 GB Online

    MATSHITADVD-R   UJ-8A8   ()

USB Information: 
    Apple Computer, Inc. IR Receiver 
    Apple Inc. FaceTime HD Camera (Built-in) 
    Apple Inc. Apple Internal Keyboard / Trackpad 
    Apple Inc. BRCM2070 Hub 
        Apple Inc. Bluetooth USB Host Controller 

Thunderbolt Information: 
    Apple Inc. thunderbolt_bus

Configuration files: 
    /etc/hosts - Count: 1
    System Integrity Protection status: disabled

Gatekeeper: 
    Mac App Store and identified developers

Unknown Files: 
    /Library/LaunchDaemons/com.spyresoft.dockmod.helper.plist
    /Library/LaunchDaemons/com.displaylink.usbnivolistener.plist
    /Library/LaunchAgents/com.creative.trustudiopc_agent_le.plist
    /Library/LaunchDaemons/com.DesignScience.DSMTTool.plist
    /Library/LaunchAgents/com.promethean.flashextension.plist
    /Library/LaunchAgents/com.promethean.activhardwareservice.plist
    /Library/LaunchDaemons/com.creative.trustudiopc_le.plist
    /Library/LaunchAgents/com.promethean.activmgr.plist
    /Library/LaunchAgents/com.sony.ReaderDesktop.RunReaderDesktop.plist
    /Users/jfblagden/Library/LaunchAgents/co...plist
    ~/Library/LaunchAgents/ltcm.plist
    11 unknown files found. [Check files]

Kernel Extensions: 
        /Applications/Toast 10 Titanium/Toast Titanium.app
    [not loaded]    com.roxio.BluRaySupport (1.1.6) [Support]

        /Library/Application Support/VirtualBox
    [loaded]    org.virtualbox.kext.VBoxDrv (5.0.0) [Support]
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    [loaded]    org.virtualbox.kext.VBoxNetAdp (5.0.0) [Support]
    [loaded]    org.virtualbox.kext.VBoxNetFlt (5.0.0) [Support]
    [loaded]    org.virtualbox.kext.VBoxUSB (5.0.0) [Support]

        /Library/Extensions
    [not loaded]    com.Creative.driver.SBUSBAudioDriver (1.0.5 - SDK 10.8) [Support]
    [not loaded]    com.Creative.driver.TruStudioPCUSBAudioPlugin (2.3.30 - SDK 10.8) [Support]
    [loaded]    com.Logitech.Control Center.HID Driver (3.9.1 - SDK 10.8) [Support]
    [not loaded]    com.Logitech.Unifying.HID Driver (1.3.1 - SDK 10.8) [Support]
    [not loaded]    foo.tap (1.0) [Support]
    [not loaded]    foo.tun (1.0) [Support]
    [not loaded]    net.sourceforge.ext2fs.fs.ext2 (1.4d4) [Support]
    [not loaded]    org.cindori.TrimEnabler (1 - SDK 10.10) [Support]

        /Library/StartupItems/BRESINKx86Monitoring
    [not loaded]    com.bresink.driver.BRESINKx86Monitoring (9.0) [Support]

        /System/Library/Extensions
    [loaded]    com.dvdfab.kext.fabio (1) [Support]
    [loaded]    com.intel.kext.intelhaxm (1.1.1 - SDK 10.9) [Support]
    [not loaded]    com.logmein.hamachi (1.0) [Support]
    [loaded]    com.makemkv.kext.daspi (1.5) [Support]
    [loaded]    com.nvidia.CUDA (1.1.0) [Support]
    [not loaded]    com.nvidia.NVDAStartupWeb (10.0.9 - OS X 10.7) [Support]
    [not loaded]    com.nvidia.web.GeForceTeslaWeb (10.0.9) [Support]
    [not loaded]    com.nvidia.web.GeForceWeb (10.0.9) [Support]
    [not loaded]    com.nvidia.web.NVDAGF100HalWeb (10.0.9) [Support]
    [not loaded]    com.nvidia.web.NVDAGK100HalWeb (10.0.9) [Support]
    [not loaded]    com.nvidia.web.NVDAGM100HalWeb (10.0.9) [Support]
    [not loaded]    com.nvidia.web.NVDANV50HalTeslaWeb (10.0.9) [Support]
    [not loaded]    com.nvidia.web.NVDAResmanTeslaWeb (10.0.9) [Support]
    [not loaded]    com.nvidia.web.NVDAResmanWeb (10.0.9) [Support]
    [not loaded]    com.sony.driver.prs2 (1.0.2d1) [Support]
    [not loaded]    com.wdc.driver.1394HP (1.0.11 - SDK 10.4) [Support]
    [not loaded]    com.wdc.driver.1394_64HP (1.0.1 - SDK 10.6) [Support]
    [not loaded]    com.wdc.driver.USBHP (1.0.11) [Support]
    [not loaded]    com.wdc.driver.USB_64HP (1.0.0 - SDK 10.6) [Support]

        ~/Library/Services/ToastIt.service/Contents/MacOS
    [not loaded]    com.roxio.TDIXController (2.0) [Support]
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Startup Items: 
    ChmodBPF: Path: /Library/StartupItems/ChmodBPF
    FanControlDaemon: Path: /Library/StartupItems/FanControlDaemon
    tap: Path: /Library/StartupItems/tap
    tun: Path: /Library/StartupItems/tun
    Startup items are obsolete in OS X Yosemite

System Launch Daemons: 
    [loaded]    com.intel.haxm.plist [Support]

Launch Agents: 
    [running]    com.Logitech.Control Center.Daemon.plist [Support]
    [loaded]    com.adobe.AAM.Updater-1.0.plist [Support]
    [failed]    com.adobe.AdobeCreativeCloud.plist [Support]
    [failed]    com.bjango.istatmenusagent.plist [Support]
    [failed]    com.bjango.istatmenusnotifications.plist [Support]
    [running]    com.creative.trustudiopc_agent_le.plist [Support]
    [failed]    com.displaylink.useragent.plist [Support]
    [failed]    com.epson.Epson_Low_Ink_Reminder.launcher.plist [Support]
    [running]    com.epson.eventmanager.agent.plist [Support]
    [loaded]    com.google.keystone.agent.plist [Support]
    [running]    com.kodak.BonjourAgent.plist [Support]
    [loaded]    com.nvidia.CUDASoftwareUpdate.plist [Support]
    [loaded]    com.nvidia.nvagent.plist [Support]
    [loaded]    com.oracle.java.Java-Updater.plist [Support]
    [failed]    com.promethean.activhardwareservice.plist [Support]
    [failed]    com.promethean.activmgr.plist [Support]
    [failed]    com.promethean.flashextension.plist [Support]
    [loaded]    com.sony.ReaderDesktop.RunReaderDesktop.plist [Support]
    [failed]    com.teamviewer.teamviewer.plist [Support] [Details]
    [failed]    com.teamviewer.teamviewer_desktop.plist [Support]
    [running]    org.gpgtools.Libmacgpg.xpc.plist [Support]
    [loaded]    org.gpgtools.gpgmail.enable-bundles.plist [Support]
    [loaded]    org.gpgtools.gpgmail.patch-uuid-user.plist [Support]
    [loaded]    org.gpgtools.gpgmail.updater.plist [Support]
    [loaded]    org.gpgtools.macgpg2.fix.plist [Support]
    [running]    org.gpgtools.macgpg2.shutdown-gpg-agent.plist [Support]
    [loaded]    org.gpgtools.macgpg2.updater.plist [Support]
    [loaded]    org.macosforge.xquartz.startx.plist [Support]
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Launch Daemons: 
    [loaded]    com.DesignScience.DSMTTool.plist [Support]
    [running]    com.adobe.adobeupdatedaemon.plist [Support]
    [loaded]    com.adobe.fpsaud.plist [Support]
    [loaded]    com.bombich.ccc.plist [Support]
    [running]    com.bombich.ccchelper.plist [Support]
    [loaded]    com.bresink.system.privilegedhelper-tts.plist [Support]
    [running]    com.creative.trustudiopc_le.plist [Support]
    [failed]    com.displaylink.usbnivolistener.plist [Support]
    [loaded]    com.google.keystone.daemon.plist [Support]
    [loaded]    com.malwarebytes.MBAMHelperTool.plist [Support]
    [loaded]    com.microsoft.office.licensing.helper.plist [Support]
    [loaded]    com.nvidia.cuda.launcher.plist [Support]
    [loaded]    com.nvidia.nvroothelper.plist [Support]
    [loaded]    com.oracle.java.Helper-Tool.plist [Support]
    [loaded]    com.sharpcast.xfsmond.plist [Support]
    [loaded]    com.skype.skypeinstaller.plist [Support]
    [loaded]    com.spyresoft.dockmod.helper.plist [Support]
    [loaded]    com.teamviewer.Helper.plist [Support]
    [failed]    com.teamviewer.teamviewer_service.plist [Support]
    [loaded]    org.cindori.TEAuth.plist [Support]
    [loaded]    org.gpgtools.gpgmail.patch-uuid.plist [Support]
    [loaded]    org.macosforge.xquartz.privileged_startx.plist [Support]
    [loaded]    org.virtualbox.startup.plist [Support]

User Launch Agents: 
    [loaded]    com.adobe.AAM.Updater-1.0.plist [Support]
    [loaded]    com.adobe.ARM.[...].plist [Support]
    [loaded]    com.leadertech.PowerRegister.EPS2.2b76a1394cd609a113f0f37f04a85403.plist [Support]
    [loaded]    com.valvesoftware.steamclean.plist [Support]
    [failed]    ltcm.plist [Support] [Details]
    [loaded]    org.virtualbox.vboxwebsrv.plist [Support]
    [loaded]    uk.co.markallan.clamxav.freshclam.plist [Support]

User Login Items: 
    Macs Fan Control    Application  (/Applications/Macs Fan Control.app)
    iTunesHelper    Application  (/Applications/iTunes.app/Contents/MacOS/iTunesHelper.app)
    SIMBL Agent    UNKNOWN  (missing value)
    SpeechSynthesisServer    Application  (/System/Library/Frameworks/ApplicationServices.framework/
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Versions/A/Frameworks/SpeechSynthesis.framework/Versions/A/SpeechSynthesisServer.app)
    WDDriveUtilityHelper    UNKNOWN  (missing value)
    WDSecurityHelper    UNKNOWN  (missing value)
    AppTrap    Application  (/Library/PreferencePanes/AppTrap.prefPane/Contents/Resources/
AppTrap.app)

Other Apps: 
    [running]    com.apple.xpc.launchd.oneshot.0x10000007.AppTrap
    [running]    com.apple.xpc.launchd.oneshot.0x10000008.EtreCheck
    [running]    com.crystalidea.MacsFanControl.112672
    [running]    com.valvesoftware.steam.ipctool

Internet Plug-ins: 
    JavaAppletPlugin: Version: Java 8 Update 66 build 17 Check version
    LogitechDeviceDetection: Version: 1.0.0.76 - SDK 10.7 [Support]
    Default Browser: Version: 601 - SDK 10.11
    Flip4Mac WMV Plugin: Version: 3.2.0.16   - SDK 10.8 [Support]
    AdobePDFViewerNPAPI: Version: 11.0.14 - SDK 10.6 [Support]
    FlashPlayer-10.6: Version: 20.0.0.286 - SDK 10.6 [Support]
    Silverlight: Version: 5.1.30514.0 - SDK 10.6 [Support]
    QuickTime Plugin: Version: 7.7.3
    Flash Player: Version: 20.0.0.286 - SDK 10.6 [Support]
    AdobePDFViewer: Version: 11.0.14 - SDK 10.6 [Support]
    CouponPrinter-FireFox_v2: Version: Version 1.1.6 [Support]
    DirectorShockwave: Version: 12.0.4r144 - SDK 10.6 [Support]

User internet Plug-ins: 
    Unity Web Player: Version: UnityPlayer version 2.6.1f3 [Support]
    Google Earth Web Plug-in: Version: 7.1 [Support]

Safari Extensions: 
    AdBlock
    DuckDuckGo
    MLB.com Toolbar

3rd Party Preference Panes: 
    AppTrap  [Support]
    CUDA Preferences  [Support]
    Flash Player  [Support]
    FUSE for OS X (OSXFUSE)  [Support]
    GPGPreferences  [Support]
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http://www.google.com/search?q=CUDA%20Preferences+support+site:nvidia.com
http://www.google.com/search?q=Flash%20Player+support+site:adobe.com
http://www.google.com/search?q=FUSE%20for%20OS%20X%20(OSXFUSE)+support+site:github.com
http://www.google.com/search?q=GPGPreferences+support+site:gpgtools.org


    Java  [Support]
    NVIDIA Driver Manager  [Support]

Time Machine: 
    Skip System Files: NO
    Mobile backups: ON
    Auto backup: YES
    Volumes being backed up:
        Sandisk Ultra II: Disk size: 478.87 GB Disk used: 428.34 GB
    Destinations:
        My Passport Studio [Local] 
        Total size: 1.00 TB 
        Total number of backups: 19 
        Oldest backup: 12/22/15, 2:00 PM 
        Last backup: 1/21/16, 9:08 PM 
        Size of backup disk: Too small
            Backup size 1.00 TB < (Disk used 428.34 GB X 3)

Top Processes by CPU: 
         6%    WindowServer
         3%    kernel_task
         2%    fontd
         1%    ocspd
         1%    com.apple.WebKit.Plugin.64

Top Processes by Memory: 
    778 MB    com.apple.WebKit.WebContent(5)
    738 MB    kernel_task
    508 MB    Safari
    467 MB    softwareupdated
    238 MB    mdworker(16)

Virtual Memory Information: 
    111 MB    Free RAM 
    7.89 GB    Used RAM (2.86 GB Cached)
    98 MB    Swap Used 

Diagnostics Information: 
    Jan 22, 2016, 04:02:17 PM    /Library/Logs/DiagnosticReports/
TextEdit_2016-01-22-160217_[redacted].hang
        /Applications/TextEdit.app/Contents/MacOS/TextEdit
    Jan 22, 2016, 04:02:11 PM    /Library/Logs/DiagnosticReports/

http://www.google.com/search?q=Java+support+site:oracle.com
http://www.google.com/search?q=NVIDIA%20Driver%20Manager+support+site:nvidia.com
etrecheck://help/timemachine
etrecheck://help/timemachine
etrecheck://help/cpu
etrecheck://help/cpu
etrecheck://help/memory
etrecheck://help/memory
etrecheck://help/vm
etrecheck://help/vm
etrecheck://help/diagnostics
etrecheck://help/diagnostics


Preview_2016-01-22-160211_[redacted].hang
        /Applications/Preview.app/Contents/MacOS/Preview
    Jan 22, 2016, 03:47:49 PM    /Library/Logs/DiagnosticReports/Galaxy on Fire 2 Full 
HD_2016-01-22-154749_[redacted].cpu_resource.diag [Details]
        /Applications/Galaxy on Fire 2 Full HD.app/Contents/MacOS/Galaxy on Fire 2 Full HD
    Jan 22, 2016, 10:52:46 AM    Self test - passed
    Jan 21, 2016, 05:15:31 PM    ~/Library/Logs/DiagnosticReports/
com.apple.preferences.sharing.remoteservice_2016-01-21-171531_[redacted].crash
        /System/Library/PreferencePanes/SharingPref.prefPane/Contents/XPCServices/
com.apple.preferences.sharing.remoteservice.xpc/Contents/MacOS/
com.apple.preferences.sharing.remoteservice
    Jan 21, 2016, 04:02:51 PM    /Library/Logs/DiagnosticReports/ABBYY FineReader Sprint 
8.0_2016-01-21-160251_[redacted].cpu_resource.diag [Details]
        /Applications/ABBYY FineReader Sprint 8.0.app/Contents/MacOS/ABBYY FineReader Sprint 8.0
    Jan 21, 2016, 10:47:28 AM    /Library/Logs/DiagnosticReports/
backupd_2016-01-21-104728_[redacted].cpu_resource.diag [Details]
        /System/Library/CoreServices/backupd.bundle/Contents/Resources/backupd
    Jan 21, 2016, 10:19:47 AM    /Library/Logs/DiagnosticReports/
backupd_2016-01-21-101947_[redacted].cpu_resource.diag [Details]
    Jan 20, 2016, 10:16:10 PM    /Library/Logs/DiagnosticReports/
backupd_2016-01-20-221610_[redacted].cpu_resource.diag [Details]

etrecheck://detail//Library/Logs/DiagnosticReports/Galaxy%20on%20Fire%202%20Full%20HD_2016-01-22-154749_%5Bredacted%5D.cpu_resource.diag
etrecheck://detail//Library/Logs/DiagnosticReports/ABBYY%20FineReader%20Sprint%208.0_2016-01-21-160251_%5Bredacted%5D.cpu_resource.diag
etrecheck://detail//Library/Logs/DiagnosticReports/backupd_2016-01-21-104728_%5Bredacted%5D.cpu_resource.diag
etrecheck://detail//Library/Logs/DiagnosticReports/backupd_2016-01-21-101947_%5Bredacted%5D.cpu_resource.diag
etrecheck://detail//Library/Logs/DiagnosticReports/backupd_2016-01-20-221610_%5Bredacted%5D.cpu_resource.diag

